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MISSION

Empowerment

We believe that the ability to be 
empowered lies within each individual. 
We strive to live to our fullest potential 
and to own our own work. We provide 
our families with the tools necessary to 
heal and reach their full potential.

Love

Our work is rooted in the power of love. 
We treat each individual with empathy, 
dignity, and respect. We meet each 
person where they are to build a family 
of long-lasting love.

Accountability

People at every level of the organization 
are personally committed to achieving 
key results targeted by the team or 
organization.

CORE VALUES 

To provide a safe, supportive 
environment and the resources 
necessary for homeless and 
at-risk families with children 
to remain together while 
empowering them to become 
independent and self-sufficient.
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THOMAS HOUSE HISTORY
Thomas House was founded in 1986 by Mary and Bernie Selz, Orange County 
residents who wanted to help the growing number of unhoused families 
with children in our community by providing a safe place to live and build 
self-sufficiency. For 36-years, Thomas House has provided rent-free shelter, 
food, and supportive services to empower over 1,600 unhoused families with 
children to become independent and self-sufficient.

In the beginning, Thomas House provided shelter and supportive services to 
unhoused families from a single apartment unit. Due to an increased need, a 
second apartment was added. With the support of the City of Garden Grove 
and the County of Orange, Thomas House became the owner of two entire 
buildings, with a total of 16 apartment units. In July 2018, we purchased an 
additional 8-unit apartment building (across the street from our existing 
buildings) to increase the number of unhoused families served each year to 
30 to 35 families.

We increased our impact by working with over 100 local partners, including government, community, and nonprofit 
service providers. We are one of the only shelters in Orange County accepting all types of families: large, multi-
generation, teenage boys and fathers. With community support, we remain committed to the empowerment of the 
growing number of unhoused and at-risk families with children in our community.

Over the years, the scope of our supportive 
services has expanded with the additions of 
counseling services and children’s programs. In 
2018-19, we added:

(1) Homeless Prevention Services to help low-income,
at-risk families avoid homelessness

(2) A part-time Career Development Coordinator and
additional interns to help adults attain increased
employment opportunities and youth to learn and
prepare for education and career paths

(3) Youth Mentoring, Youth Sports, and Enrichment
Programs to further help our children overcome
poverty and prepare for their future
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MESSAGES FROM THE BOARD

It is with mixed emotions that I wrap up my 
final year on the Board of Directors with 
Thomas House Family Shelter. While I am 
sad to finish my Board term, I am grateful for 
the amazing people I have had the privilege 
of working with and for the families we have 
had the opportunity to positively impact.

For 36 years Thomas House has been 
providing unhoused families with children 
a place to call their own. A place that not 
only allows them to feel safe, but loved and 
empowered.

As we close another year of change and 
progress, I commend our exceptional 
leadership team and staff for all that they do 
to uphold the legacy of our founders, Mary 
& Bernie Selz. In addition, I sincerely and 
whole-heartedly recognize and thank all 
those who have supported the mission of 
Thomas House and continue to do so.

As my time as board president comes to an 
end, I can confidently say that Thomas House 
will be left in great hands and, with your 
renewed support, will continue to thrive and 
empower additional unhoused and at-risk 
families to become independent and self-
sufficient.

Supporting Thomas House Family Shelter 
over many years has always been rewarding, 
and I am honored and excited to serve as its 
Board President in fiscal year 2022-2023. Our 
mission is clear—to provide a safe, supportive 
environment and the resources necessary for 
homeless and at-risk families with children to 
remain together while empowering them to 
become independent and self-sufficient.

Over the past 36 years, Thomas House 
has made great strides to partner with 
the community to improve and expand 
shelter units and supportive services that 
successfully empower families.

I commit to working with our Board of 
Directors and Thomas House staff to build 
upon this strong foundation and to further 
engage with you and the community to 
implement our new five-year strategic plan.

Successful implementation of the plan will 
result in more housing and more services 
which will empower more at-risk and 
unhoused families with children to become 
and remain independent and self-sufficient.

We look forward to your renewed support 
to help us house and empower even more 
at-risk families over the next five years and 
beyond. Together, we can do it!

Nick Celotto
Board President

(July 1, 2020 – June 30, 2022)
Thomas House Family Shelter

Ana Marie del Rio
Board President

(July 1, 2022 – Present) 
Thomas House Family Shelter
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2021-2022 BOARD OF DIRECTORS

Nick Celotto
President

Deloitte & Touche, LLP

Lynn Nguyen
Secretary

Pacific Premier Bank

Kris De La Pena
Ameriprise Financial

Samantha Haugh
Banc of California

Audrey Satoutah
Capital Group

Emily Webb
Albert A. Webb 
Associates

Kimberley Walsh
Vice President

TJX/Home Good Companies

Brenda Burnett
Coast to Coast Escrow 

Services

Ana Marie del Rio
Steadfast Companies

Veronica Loera 
LifeStyles Counseling & 

Consulting, Inc.

Ken Vargha
HatchBeauty Brands

Anna Choi
Chief Financial Officer

Cathay Bank

Brian Cresap
W.L. Butler

James Do
Frist Republic Bank

Lynne MacVean
Mammoth Electric, Inc.

Juan Carlos Velez
Edwards Lifesciences
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MEET THE TEAM

Shakoya D. Green
MA, MSW, ACSW 

Shakoya joined Thomas House as Executive 
Director in June 2021. She brings over twenty 
years of leadership, program, and fundraising 
experience in the behavioral health and social 
services non-profit sectors. She has served 
at-risk youth, individuals suffering with severe 
mental illness, intellectual and developmental 
disabilities, and substance abuse, and 
unhoused individuals. Shakoya earned her 
B.S., Child and Family Development from
San Diego State University, Master of Human
Behavior from National University, and
Master in Social Work from California State
University Dominguez Hills.

Mark Wolf
Director of Development 
& Marketing

Laura Flores
Program Manager

Marth Figueroa
Operations Manager

Lorena Lopez
Case Manager

Jaime Arambulo
Academic Development 
Coordinator

Kyler Hannah
Marketing Coordinator

Angelica Bravo
Administrative Assistant
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FAMILY DEMOGRAPHICS (2021-2022)
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100%
Low-Income Status

100%
Experiencing or At 
Risk of Homelessness

50%
Victims of Domestic 
Violence
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OUR SERVICES

Shelter, Food, Supplies 
& Clothing

Thomas House provides 
transitional rent-free shelter 
in 22-apartments with food, 

supplies, and clothing. Families 
receive weekly groceries and 
supplies from our on-site food 
pantry, and new or gently 

used clothing from community 
vouchers and donations.

Case Management, 
Parenting Classes & 
Financial Education

We empower our families 
through weekly one-on-
one, personalized case 
management meetings 

[needs assessments, goal 
development, and linkage 
& referrals (legal service)], 

weekly parenting classes, and 
ongoing access to childcare. 

Career Development

We support our parents with 
job development skills, resume 
building, interview practice, 

and connection to community 
resources (community 
college, adult education, 

and certifications) to obtain 
full-time employment. In 

addition, families are provided 
with financial education & 
budgeting skills through our 
parenting classes and Case 
Management Program.

Youth Development /
Teen Case Management

We provide our school-
aged youth with homework 

assistance, individual tutoring, 
school supplies, and computer 
access as well as counseling, 
mentoring, and sports and 
enrichment programs. Our 
one-on-one Teen Case 

Management encourages our 
teens to overcome obstacles, 
set goals, and explore college 

and career options.

Homeless Prevention

We provide families who 
graduate from our Shelter 
program as well as families 
at risk of becoming homeless 

with access to our food 
pantry and other supportive 

services such as Case 
Management (budgeting), 
Career Development, and 
Youth Development to help 

them overcome temporary set-
backs and remain independent 

and self-sufficient.

Mental Health Service

Thomas House contracts with 
mental health service providers 
to provide counseling to our 
adults and youth in need. 

Parents are required to attend 
ten counseling sessions, and 
many continue beyond the 
minimum requirement.
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STORY OF HOPE
Fleeing a toxic relationship, Andrea and her two sons 
were left homeless. Andrea desperately wanted a safe 
place to restart and let her boys know that everything 
was going to be okay. When she was welcomed into 
Thomas House Family, she was overwhelmed with 
emotions of gratitude to be given the opportunity to 
rebuild their lives together. 

Almost immediately, Andrea set three main goals 
to accomplish during her time at Thomas House: 
smile more for her boys, learn how to budget, and 
obtain permanent housing. With the stability of safe 
housing and childcare, Andrea now works full-time 
as a Certified Nursing Assistant at a local healthcare 

center, and she absolutely loves it! She has improved 
her English and is building positive relationships 
with co-workers and patients. In addition, Andrea 
increased her hourly pay, saved four months of rent, 
and gained parenting skills for effective ways to 
communicate and care for her children.

Andrea’s boys were actively involved in the Thomas 
House Youth Development Program where they 
improved their academic standing, engaged in fun, 
healing activities, and made new friends. Andrea says 
that her boys are now so much happier and have 
truly benefitted from living at and being involved at 
Thomas House. 

We are so proud of Andrea for accomplishing all three of her goals and 
more! Because of you and other community supporters, she and her boys 
now live in affordable, sustainable, and permanent housing! As they begin 
a new chapter in their lives, Andrea joyfully reflects that, “Thomas House 
was my root to grow and my helping hand when I needed it most. Thank 
you for helping me achieve my goals as a mother and for my children.
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OUR GOALS

Transitional Shelter and 
Supportive Services

Empower thirty low-income, unhoused families 
with children (approximately 30 adults and 90 
children) in Orange County annually via our 
Transitional Shelter and Supportive Services to 
obtain the following outcomes:

Homeless Prevention Services

Empower twenty-five low-income graduate families with 
children (approximately 20-25 adults and 60-75 children) 
in Orange County annually via our Homeless Prevention 
Services to obtain the following outcomes:

Mental Health Service Expansion

Hire a full-time Licensed Clinical Social Worker to 
provide our adult/youth residents and graduates access 
to comprehensive on-site mental health services. All of 
our residents suffer from the trauma of being unhoused, 
approximately 50% are victims of abuse, and many also 
struggle with emotional and/or mental health issues. 
Comprehensive on-site mental health services are vital 
to support our families as they heal and work towards 
independence and self-sufficiency.

Expanding our team to include a LCSW will help us 
overcome current mental health service challenges, 
including: request and initiation of therapy; lack of 
available therapists (due to schedules and/or language 
barriers); quality of care; and communication/care 
coordination between therapist and the Thomas House 
team.

80%
of families will retain permanent 
housing for twelve months or longer90%

of families will save a minimum of 
two months’ rent

90%
of our school-aged children will 
improve their academic standing

90%
of families will obtain 
permanent housing

90%
of adults will obtain 
an increased level of 
employment
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COMMUNITY IMPACT
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Together with Community Support We Empowered

FAMILIES

Transitional Shelter and Supportive Services

CHILDREN

SCHOOL-AGED 
CHILDREN 
received Youth 
Development Services 
including tutoring, 
counseling, and more

37 43 83
64

FAMILIES

Homeless Prevention Services

ADULTS CHILDREN24 26 74
100%
OF GRADUATE FAMILIES
tracked retained permanent 
housing for twelve months or longer

Work

90% OF ADULTS
increased their level�
of employment

Home

90% OF FAMILIES
saved two months’ rent

School

93% IMPROVED
their academic standing

since starting our program

ADULTS

94%
OF ADULTS
attained full-time 
employment

95% 
OF FAMILIES 
successfully 
graduated from our 
program & obtained 
permanent housing
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GET INVOLVED

On-Site Opportunities Off-Site Opportunities

Serving Supper

Provide or prepare supper 
for all families residing in our 
shelter (approximately 60 
people) as well as facilitate 
activities for approximately 45 
children while their parents 
attend a mandatory parenting 
class on Thursday nights.

Host a Holiday 
Party

Bring food and/or activities 
for our families on Valentine’s 
Day, St. Patrick’s Day, Easter, 
Mother’s Day, Father’s Day, 
Halloween, Thanksgiving, 
and/or Christmas.

Host a Drive

Engage with your community, 
organization, or business 
by hosting a drive for our 
families. Every year, we 
host four drives: Warmth for 
Winter Drive, Spring Cleaning 
Drive, Back to School Drive, 
and November Food Drive.

Service Projects

Help us complete general 
building maintenance and 
repairs. Projects include 
organizing our food 
pantry, painting one of our 
apartment units, staging an 
apartment for a new move-in, 
and more. These projects are 
typically best for groups with 
at least 3-5 volunteers.

Bake A Cake

Make one of our residents 
feel special on their birthday 
by baking or donating a 
birthday cake. We can 
provide their favorite flavors 
and interests to match their 
personalities. Add a little 
sparkle by adding balloons 
and candles!

Committee or 
Board of Directors

Become a volunteer leader 
of Thomas House Family 
Shelter to assist in one 
or more of the following 
areas: fundraising, financial 
management, policy 
administration, public 
relations, strategic planning, 
performance review, and 
program and service 
oversight.
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MISSION-DRIVEN OPPORTUNITIES

We Are Thomas House

As a “We Are Thomas House” Community Sponsor, a 
pledge of $10,000 per year will cover all the expenses 
for an apartment, from utilities to furnishings plus food 
and clothing for our families. Sponsors will receive a 
plaque next to the sponsored unit as well as quarterly 
updates on the families who have benefitted from the 
donation.

Help Them Home Giving Day

Thomas House Family Shelter and 23 aligned 
nonprofits partnered with the Orange County 
Community Foundation (OCCF) to host “Help Them 
Home”, a collaborative Giving Day on April 27th 
to generate support for individuals and families 
experiencing homelessness in Orange County. The 
24-hour online effort aimed to collectively raise 
$1.6 million, with a personal Thomas House goal 
of $150,000 – all of which offer a range of housing, 
community outreach, education, and supportive 
services for Orange County’s most vulnerable 
residents.

Summer Concert

Thomas House Family Shelter hosts a themed 
Summer Concert each year, featuring a spectacular 
musical selection, incredible silent auction, and 
delicious dinner. All proceeds from the event 
contribute to the $1.4 million needed annually to 
continue providing the necessary resources to 
empower our families at-risk of or experiencing 
homelessness.

Autumn Reflections Gala

Thomas House Family Shelter hosts The Autumn 
Reflections Gala every October to reflect on the work, 
supporters, and legacy of Thomas House. The night 
features awards, stories, an incredible silent auction, 
and a delicious dinner.
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PARTNERSHIP HIGHLIGHTS

NATIONAL ASSOCIATION OF WOMEN IN CONSTRUCTION

WAHOO’S FISH TACOS

Thank you to the National Association of Women in 
Construction of Orange County (NAWIC) for their 
dedication and commitment to the upgrade and 
renovation of our apartment units purchased in 2018. 
Since 2019, they have supported Thomas House and its 
families by renovating four apartment units into warm 
and inviting homes.

In addition, they donate to our quarterly drives and 
adopt a family during our holiday season. We are 
thrilled that they also plan to renovate another four 
apartment units!

Thank you for all that you do for our families and our 
community. We look forward to seeing more of your 
beautiful crafts womenship and to continuing this 
amazing partnership with you.

Thank you to the team at Wahoo’s Fish Tacos for their 
leadership and long-term support of our mission!

The friendly team at Wahoo’s Fish Tacso has 
generously committed their time, treasure, and talent 
for many years including providing and serving 
meals to our families, staff, and community, donating 
toys during the holidays, donating countless other 
resources, partnering with us for Giving Tuesday, and 
much more.

Thank you for your steadfast commitment to help us 
empower unhoused families with children to become 
independent and self-sufficient! You truly make a 
difference in families’ lives and the broader community.
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2021 - 2022 FINANCES

THOMAS HOUSE FAMILIES
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FOLLOW THOMAS HOUSE

CONTACT US
(714) 554-0357

info@thomashouseshelter.org

www.thomashouseshelter.org

SAVE THE DATE

2022
LEGACY VOYAGE

AUTUMN REFLECTIONS GALA
Saturday, October 15th

2022
HOLIDAY APPEAL

Throughout the month of 
December

2023
HELP THEM HOME 

GIVING DAY
Wednesday, April 26th


